Arc Connect Presence Status

Installation Guide

Version 4.1

Qrc?

Arc Solutions (A Division of IDL), 1st Floor, Office Suite 2,
Cambridge House, Cambridge Road, Harlow, Essex,
CM20 2EQ United Kingdom.

Tel: +44 (0)127 964 5700, Fax: +44 (0)127 945 1157

www.arcsolutions.com

cti@arcsolutions.com



http://www.arcsolutions.com/
mailto:cti@arcsolutions.com

User Guide Modification History

' Reason of Modification  Author/Reviewer @ Version  Date

| Document Written | Khizran Kaleem 13.3-1.0 || 06/12/2005

' Document Reviewed || Khizran Kaleem 1 3.3-1.1 || 09/12/2005
Document Updated for CCM Khizran Kaleem 3.3-1.2 13/12/2005
Configurations
Document Updated and Khizran Kaleem 3.3-1.3 15/12/2005
Reviewed
Document Reviewed for Solution Khizran Kaleem 3.3-1.4 20/12/2005
Plus

Version Renamed to 4.1.0 || Khizran Kaleem | 4.1-1.0 || 09/01/2006




Copyright Statement

Copying of this document by you or any third party is strictly prohibited. This document
contains confidential information and cannot be disclosed without the permission of Arc

Solutions Ltd.

Arc Connect Presence Status Installation Guide
Version 4.1




Table of Contents

Section 1: INtroduction .....c.ciceuiisesimmmsismnssmmsssmmnsssmnnsssnnsssmnsssinnsssnnssssnsssnnsssnnnssnnnssnnnnsns 1
Section 2: Product OVerVIieW ....iiccirreeusmeesimsssimnssssnssssnssssmsssssnssssnnsssnnssssnssssnnsssnnsssnnnsss 2
2.1 Arc Presence Status Design ReqUIremMeNtS ........ccuviiiiiiiniiiiininneiii s 3
2.1.1 PresSence Status CONNECEIVILY ........uueueuueessussissisisssisssssssssssssssssssssssssssssnsssssissssines 3
2.2 System ReqUIFEMENES . .uu it s e e s e e s e e r e e eeeeeeanaees 4
GG B o o T [ Lol =T | U 5
B L) - 1) 5
2.3.2 CHANGE SEALUS v..sevesesissseeteseeasseetestesaatts ettt e s tta s ttassstssastssasssassssssssssnnsnsansnines 5
2.3 3 FING SEALUS ..ooovvvesseseeseieaaisttitse e st atatttssss s s st ssattsssssssssssssssssssssssssssnssssssasssnes 5
Section 3: Contact Information and Services Available.........c.ccccirmmimresinresirnenens. 6
Section 4: Installation of Arc Presence Status........ccccirmmimmmimmeinmmsinesnss s 7
Section 5: Getting Started......c.cicciummimmeinmemmemmsmms - 10
Section 6: Packaging, Bundling and Upgrading ......cccuuumssesiinmssssssmmsssssmnsssssssnsanssnn 11
Section 7: Appendix A Installation of Microsoft .NET Framework 1.1........c.ceeeuuiee 12
Section 8: Appendix B IP Phone Configurations on Cisco Call Manager for
PresSenCeXML .....icccrmumreummesmmnsmnsmnssmnssmnssmnssmsssnsssnsssssssnsssnsssnssnnsssnssnnssnnssnnssnnssnnssnnssnns 14
8.1 Configuration of CCM Administration and User Sites ...........cccoooiriimmmmmiiin e, 14
8.1.1 CCM Administration Sit€ CONfIGUIALION..............veeeuesirssisssissssissssissssnssssssssssisenes 14
8.1.2 COM USer Sit€ CONFIGUIGLION ........ceeusessssassssssisssasisssssassssssssssssssassnsssssissssisenes 16
Section 9: Appendix C Basic Authentication Settings for PresenceWeb................ 18
SeCtion 10: INAEX teuureuurmnurmnrnnsinsinssmnssmsssssssnsssssssssssssssssssnsssasssnsssnsssnsssnsssnssnnssnnsnnnss 23




Section 1: Introduction

This Installation Guide contains information regarding the Arc Presence Status. The document
will take the reader through the installation of the web-based application.

This document assumes that the reader has knowledge of,

Cisco CallManager.

Windows 2000 server and Professional, Windows NT4 Server, and Workstation.
Microsoft .NET Framework

TCP/IP.

Microsoft TAPI 2.1.

Cisco CallManager TSP

ounhwNe
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Section 2: Product Overview

Arc Presence Status is a user-friendly service that allows IP Phone users to set status against
their profiles using web and XML-based user interfaces. This status is reflected in the Arc
Console Operator's Busy Lamp Field (BLF), allowing the operator to inform the caller of the
recipient's status before transferring the call to the IP Phone user.

It is a feature that allows the users to associate themselves with a particular status or
activity. For example, a user may set his status to "Out for Lunch" or "On Holiday",
confirming his availability to the operator.

The xml version of Arc Presence Status is integrated in the XML-Based IP Phones to monitor
and manage presence status. A web-based version has also been introduced in order to
facilitate users to:

1. Set their status while out of office, using the internet.
2. Set their status internally, if they do not possess a 7940+ IP phone, that is, IP
Phones that do not have built in screens.

The configurations for Presence Status are specified in the Arc Connect Administration.

Within this product there is a requirement for an active Arc Server for the client applications
to log into. The server controls the available license to limit the number of concurrent users;
it also provides the call control centrally, rather than requiring local TSP instances on each
client machine.
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2.1 Arc Presence Status Design Requirements
2.1.1 Presence Status Connectivity

Web Browser Gsco IP
(Internet) Phone

ASP
(Internet Information
Services)

Component
Object Model
(COM)

Arc CT Server

Contact Database
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2.2 System Requirements

The information provided below gives details of the minimum hardware/software required to
run the Arc Presence Status.

1. Arc Server — Arc Presence status requires Arc Connect Server to run on a dedicated PC
since it is a Client-Server application. The server side needs to run on a dedicated PC
Server. No other applications should run on this server.

The minimum specification required by the Arc Connect Server application is given as
follows,
Applies To PC Specification
Pentium IV 1 GHz
1 GB RAM
20 GB Hard Drive
CD-ROM

Arc Connect Server Network Card

SVGA (1024x768) display card with correct drivers
Windows 2000 Server plus SP2 running Windows English Regional
Setting.

The Server should be connected to the network via the TCP/IP protocol.

The Arc Server will require the appropriate Operating System Licenses.

Arc Presence Status — Arc Presence status is a web and xml-based application. It must
be installed on the same machine as Arc Server. In order to use the XML-based version,
the IP phones need to be configured. Refer to Appendix B for configuration procedure.
For web-based version, the user must contact the network administrator to get the URL
path from where the application can be accessed.

The minimum specification required by the Arc Presence Status application is given as
follows,

Applies To PC Specification

Pentium IV 1 GHz
1 GB RAM

20 GB Hard Drive
CD-ROM

Arc Presence Status Network Card

SVGA (1024x768) display card with correct drivers

Internet Information Services (IIS)

Microsoft .NET Framework 1.1

Windows 2000 Server plus SP2 running Windows English Regional
Setting.

If you require further information, please contact Arc Technical Support on +44 (0) 870 220
2205.
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2.3 Product Features

Arc Presence Status provides a range of options that allow users to manage their status that
is later reflected on the Operator’s console. Following are the functionalities that can be
obtained from the application:

2.3.1 My Status

The Presence Status home page or My Status page allows the user to view his status and
make use of the menu options that are provided in order to perform search over contacts or
change status.

2.3.2 Change Status
IP phone users often need to change their presence status in order to let the operators know
whether they are available to take calls or not.

The Change Status page allows users to change their status and set values for the Additional
Attributes. The categories for these attributes are configured in the Arc Connect
Administration, and the Online Updates module of Arc Supervisor Application, at the time of
presence status creation.

2.3.3 Find Status

Arc Presence Status allows users to search through a number of contacts and check their
status as well. Find Status page provides the user with various search options. These are
follows:

Find by name

Find by extension

Find by Status

Find by Windows login

e
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Section 3: Contact Information and Services Available

Support Hours are Monday-to-Friday with timings 9am-to-5pm. The time is UK standard
excluding UK Public Holidays. These are the normal support timings. If the customers do not
have 24x7 cover, Arc Solutions Ltd. reserves the right to refuse the support request apart
from the normal support timings. In this case Arc Solutions Ltd. will deal with the customer
during normal support hours on the following working day.

The customers having 24x7 cover after purchasing the Support Package, can take advantage
of support all round the day including the public holidays.

Sales / Marketing +44 870 220 2203 cti@arcsolutions.com
Technical Support* +44 870 220 2205 support@arcsolutions.com
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Section 4: Installation of Arc Presence Status

Before installing Arc Presence Status, user should run the Server/Administration application
first. Install it on a machine that is allocated to run the Arc Connect Server.

Internet Information Services (IIS) must be installed before proceeding with Arc Presence
Status installation. This can be done through Start — Settings — Control Panel —
Add/Remove Programs. This will provide the user with all the required internet services.

Once the IIS has been installed, Microsoft .NET Framework 1.1 needs to be installed. The
instructions for the Microsoft .NET Framework 1.1 installation are provided in Appnedix A at
the end of the document.

As with any client/server application the capacity and stability of the TCP/IP network must be
ensured, for reliable product operation.

Insert the Arc Presence Status CD into the CDROM, or browse the directory to which the
downloaded installation file is saved. Select the installing location from My Computer or
Windows Explorer where the setup is located.

2 wel [ - . . .
The first window appears displaying a
“Welcome to Arc Connect Presence Status 4.1 for . .
BB e e Tt welcome note and instructions on
= install Arc Connect Presence Status 4.1 for
CallManager on your computer. H H
e T e e installing.
befare running this Setup Program.
Click Ear\éf\ lt(oNqull Setup and clas: i\m Snrugrams yau have
tunning. Click Next to continue with the Setup program H
WARNING: This program is protected by copyright law and CI ICk NeXt'
intemational treaties.
Unauthorized repraduction or distiibution of this program, or any.
portion of it, may result in severe civil and criminal penalties,
and will be prosscuted to the marimum extent possible under
law.
Cancel
S Li A t X A . -
= The next step of the installation script
CUSTOMER LIGENCE AGREEMENT = contains the License Agreement.
'The copyright in (the “Product”) is owned by
Interactive Distribution Limited {(IDL). You may not
juse the Product or copy it without the licence of 1DL. R R
S —— Click I Agree to continue.
iconditions before using this software "the Product”). By . .
i o roct you scceptthe following erms and If you do not agree with the license
lconditions of this Licence. If you do not eccept these terms: !
d it . hould not install the Product. H H H H H
oot secepanea D 13 s a - vinn, clicking on I Disagree will exit
Inon-transterable licence ('the Licence®) to use the Product, . .
land ary associsted manuals electronically supplied to you |nsta I Iat|0n .

o IDL ar its authorised distriutor or reseller subject to the
rerms and concltiores of this Licence Agresment. Al rights

ot specifically grarted in this Licence Agreement are

reserved by DL =l

Iagee [ TDiaree Cancel |
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42 Read Me File x|

WARC SOLUTIONS README FILE -

WRC CONNECT FOR CalLLMANAGER WERSION 41

‘Weleome to Arc Comnect For Calldanager Readme.

() Copyright ARC Solutions, 2005

PLEASE READ THIS FILE BEFORE INSTALLING THE ARC COMR

IT CONTAINS ESSENTIAL INFORMATION

[ _'I_I

< Back Concel |
42 Get Registration Information x|

Plzasz enter the name and company of the registersd owner of

A Connect Presence Status 4.1 for CallManager into the,

fields below. Al fields must be fild in t proceed

Name:

Company:

arc
< Back I Next > I Cancel

2 Arc Connect Presence Status 4.1 for CallManager Installatios |

Select Destination Directory

Please select the directary where Arc Connect Presence
Status 4.1 for CallManages files are to be installed

“Frez Disk Space After Install” is based on your curent
selection of files to install. A negative number indicates that
there is not snough disk space to instal the application to the
specified diive.

| CA - Aarchére Connect\Presence Browse, |

Current Free Disk Space 103623 k
Free Disk Space After Install 1092312k
< Back Concel |
42 Backup Replaced Files x|

This installation program can create backup copies of all fles
replaced during the instalation. These fies wil be used when
the soltware i uninstalled and a rolback s requested. If
backup copies aie nol created, you will only be able 1o uninstall
the software and nat roll the system back ta 2 previus state.
Do you want to create backups of the replaced files?

= Yes
" Mo

Please select the directory where the ieplaced files will be
copies

Backup File Destination Directary
’7E * e ConnectiPresenceABACKUIP Browse.

< Back

Concel |

This window contains important
Read Me information. Once this
information is read, click Next to
proceed.

Note: Please ensure that you read
this file because it contains
important information for the Call
Manager.

The next window contains
registration information. In the
Name text box, type the name of
the license holder, and type the
company name into the Company
text box.

Click Next to proceed.

Note: Please ensure the correct
spelling of these names.

The next window is for selecting the
directory into which you wish to install
the application. The default location is
C:\Program Files\Arc\Arc Connect.

By using the Browse button, you can
select a different path and directory.

Click the Next button.

Select Yes to have a backup. If Yes is
selected which is recommended on a live
site, select a directory into which the
backup files will be placed. The default
location for backup is C:\Program
Files\Arc\Arc Connect\Backup.

Click Browse to select a different path
and directory.

Click Next.
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Note: These backup files will be altered or replaced by the installation routine.

7.
42 Arc Connect Presence Status 4.1 for CallManager Installation x| The neXt WIndOW IS the |aSt one before the

Ready to fustall! installation script starts.
“You are now ready to install the Arc Cornect Presence Status
4.1 far CallManager. .
ettt o ik Click Next to proceed.

<Back Cancel

8.
L = Once the installation has been completed
Gt ot 1 Clrge o the following window will be seen.
Press the Finish button to exit this installation . - - . .
Click Finish to complete installation.
<Back |ETHRERET Carice]

F=

Once the application has been installed, the Network Administrator can
specify the URL path for the users in order to access the application.
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Section 5: Getting Started

Before running the Arc Presence Status web application, you must make sure that the Arc
Connect Server is running and all the necessary configurations have been done through Arc
Connect Administration. These configurations have been mentioned in the latter part of the
document.

In order to get started, an initial URL will be used to access a Presence Status web session or
PresenceWeb. This URL will be in the following format:

http:// <arc machine name or ip address>/Arc/PresenceWeb/default.aspx
For example, http://localhost/Arc/PresenceWeb/default.aspx may be the URL required to

access the web session. The URL will be entered in the Address Bar of the web browser, as
shown in the following image:

fddress | http: fflocalhoskiarc Presencewebidef aulk, asps: ;i G0 |

Following a successful log in, the user will be shown My Status or Contact Selection page,
thus ensuring a successful installation.

In order to check XML-based service, user must configure the IP Phones on the CCM first as
explained in Appendix B
<<TOC
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Section 6: Packaging, Bundling and Upgrading

The customer must be aware that Arc Presence Status is a module rather than an
independent application. Therefore, to make it work, it is extremely important to keep in

mind that Arc Presence Status is an application to be used with the Arc Connect Products. Arc
Presence Status is supported by Arc Connect Server and all configurations are done through
Arc Connect Administration (for further details, refer to Arc Connect Installation Guide Version

41).

Arc software is released on a periodic basis. New releases are issued to fix earlier bugs and to
add functionality. Partners will be informed by email of new releases and a new Master CD
will be sent automatically. Each release will be provided with installation instructions, upgrade
instructions, and release notes.

<<TOC
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Section 7: Appendix A Installation of Microsoft .NET

Framework 1.1

This appendix gives a set of instructions on how to install Microsoft .NET Framework 1.1.

1.

Insert the Microsoft Visual Studio .NET CD into to the CDROM, or browse the directory to
which the downloaded installation file is saved.

Microsoft .NET Framework 1.1 re-distributable is a freeware that can be downloaded from

the following URL path:

http://www.microsoft.com/downloads/details.aspx?FamilyID=262d25e3-f589-4842-8157-

034d1e7cf3a3&displaylang=en

Select the installing location from My Computer or Windows Explorer to view the

directories on the CD.

Microsoft .NET Framework 1.1 Setup

Microsoft .NET Framework 1.1 Setup — =]

@ ]

Estracting netfsl.cab

[ Microsoft .NET Framework 1.1 Setup P e o |

.l m Installing Components
The following items are being installed on your computer

Microsoft HET Framework Files

L] rwt
II Gathering required information.

When the setup is selected, the user is first
asked if Microsoft .NET Framework 1.1 is to be
installed.

Click Yes.

The setup files are extracted in order to
proceed with the installation.

Click Cancel to exit setup.

The next window displays a progress bar and
the names of the components and .NET files
being installed.

Click Cancel to exit setup.
<<TOC
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=Icid Once the framework has been installed, the
Installation of Micrasaft .MET Framework 1.1 iz complete. user |S prompted With a message.

Status Installation.

Click OK and proceed with Arc Presence

<<TOC
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Section 8: Appendix B IP Phone Configurations on Cisco

Call Manager for PresenceXML

XML-based Arc Presence Status, better known as PresenceXML, will be installed as a web

application on IIS and will be configured in the Cisco Call Manager administration and user

sites as well. Configurations on CCM need to be done manually; therefore, this appendix
provides the necessary information.

8.1 Configuration of CCM Administration and User Sites

Before the users of XML-enabled IP Phones can access the Presence Status service,
configuration of IP Phones on CCM is required.

The configuration steps are listed below.

8.1.1 CCM Administration Site configuration

The configuration should be done in the Cisco CallManager Administration web interface in
order to add Presence Status service to the list of services available in the CCM
Administration. Steps are as follows.

1. Open the Cisco CallManager Administration website.

System Route Plan  Service Feature Device User Application Help

~ ~ / s . Cisco SysTEMS
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Cisco CallManager 4.1 Administration

: Details

Copyright @ 1999 - 2004 Cisco Systems, Inc.
all rights reserved,

This product contains cryptographic features and is subject to United States and local country laws governing import, export,
transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or
use encryption, Importers, exparters, distributors and users are responsible for compliance with U.S, and local country laws,
By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and
local laws, return this product immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at:
http /v cisco.com/wwl/export/eryptoftool/starg.html.
If you require further assistance please contact us by sending email to export@cisca.com.

2. Select Feature — Configure IP Phone Services.

<<TOC
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3. Onthe Find and List IP Phone Services page, click the hyperlink to Add a New IP
Phone Service.

n PRoute Plan ¢ eature spplication Help

Cisco SysTems

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Find and List IP Phone Services (2L e V8 e (e

Mo current search

Find Service where IIF’ Phone Ser\/\cej Ibegma wwlhj | Find

and show |20 x| items per page

Ta list all iterns, click Find without entering any search text,

4. Cisco IP Phone Services Configuration page allows the user to enter the name of the
service that is going to be used by the application in the Service Name field. It is
recommended to name the service, Arc Presence Status.

System Route Plan  Service Feature Device User application Help

Cisco SysTEms

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

H H Add 3 b IP Ph S i
Cisco IP Phone Services Back t© Find/L st [P Phone Senvico:
Configuration

1P Phone Service: New
Status: Ready

Insert

Service Information

Service Name* Service Description

|Am Prasence Status |Preaence L

Service URL*

Ihﬂp ‘WocalhostArd\PresencexMLdefault aspx

Note:

If you are using & language other than English for Service Name and Description text, make sure the carrect character sat
(shown below) is selected. Text displays incorrectly if the wrong characterset is selected. (English characters are included
in all character sets.}

Character Set ‘Wastarn European (Latin 1) j

The Service Description is optional and can be specified to give a description of the
service. In the Service URL field, enter the URL from where the service can be
accessed. The URL should point to the location of default.aspx page on the virtual
path for the XML-based Presence Status service. The URL must be in the following
format:

http://<IP Address of the PresenceXML machine>/Arc/PresenceXML/default.aspx

F=

You should specify the IP Address of the machine where PresenceXML is
installed, not the machine name. The machine name may or may not work.
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5. Click Insert button. This will insert the new service into the list of IP Phone services
configured on the CCM. Some new text boxes will appear for Service Parameter
Information. These fields do not need to be filled since PresenceXML does not need
any parameters.

8.1.2 CCM User Site configuration

Users can log on to the Cisco IP Phone User Options application and subscribe to the service
for their Cisco IP Phones.

This configuration should be done through Cisco CallManager User web interface. The
services need to be added to the menu of each XML-enabled IP Phone. Please make sure that
each IP Phone that is to be configured for PresenceXML is added to the relevant CCM user
profile. For each phone, the following steps are required.

1. Open the Cisco CallManager User website and logon using the relevant CCM user

(normally that would be the CCM user for the machine where Presence Status is

installed).

Select the phone from Select a device or device profile to configure combo box.

3. Click the Configure your Cisco IP Phone Services link. The ‘Subscribe/Unsubscribe IP
Phone Services’ page opens.

N

Subscribe Cisco IP Phone Services for SEPO00785555106 @

Subscribed Services Service Subscription: New
<Subscribe a New

5 ice>
<ldndles Status: Ready

Arc Presence Status T |

IZ Testing PS

& po-xni-wao-za11 Select a Service*

Service Description

Presence 3tatus Jervice ;I

* indicates required itern

Note:

If you are using a language other than English for Service Name text,
rmake sure the correct character set (shown below) is selected. Text
disolavs incorrectlv if the wrono characterset is selected. (Enalish

4. Select the name assigned to PresenceXML service, for example, Arc Presence Status
from the services available in the combo box.

<<TOC
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5. Click Continue button. This page displays the service information.

Subscribe Cisco IP Phone Services for SEP000785555106 @

Subscribed Services

<Subscribe a New
Service>

Arc Presence Status

1Z Testing FS

PE-RML-WAQ-2811

Service Subscription: Arc Presence Status

Status: Ready

Subscribe | Eackl

Service Information

Service Name®*

Arc Presence Status
* indicates required item
Note:

If you are using a language other than English for Service Marme text,
make sure the correct character set (shown below) is selected, Text
displays incorrectly if the wrong characterset is selected. (English
characters are included in all character sets.)

Character Set “Western European (Latin 1) j

6. Click Subscribe assign the service to the selected IP Phone.

<<TOC
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Section 9: Appendix C Basic Authentication Settings for

PresenceWeb

Web-based application for Arc Presence Status, Also known as PresenceWeb will be installed
as a web application with IIS, similar to PresenceXML. This is handled by the Presence Status
install.

However, there is an optional configuration setting related to authentication, i.e. the default
domain. The Presence Status install sets the authentication mode for the PresenceWeb IIS
application to Basic Authentication but does not set the default domain. Without a default
domain the users need to prefix their username with the name of the NT domain on which
their usernames exist. For example a user named ‘jason’ on domain ‘Arc’ will need to type his
user name as ‘Arc\jason’ on the authentication dialog. This may not be convenient from the
user point of view.

To solve this we can make ‘Arc’ (or the relevant domain on the user machine), the default
domain for the PresenceWeb application. The steps to do this are as follows.

P=

LL®

The steps given below apply to Microsoft Windows 2000 Server operating
system. The steps may be slightly different for a machine having a different
operating system, such as Microsoft Windows XP etc. Please contact the
system administrator in case of any problems.

<<TOC
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Es

NOTE

The steps to set Default Domain (mentioned below) are completely optional.
If you do not specify a Default Domain, you will need to prefix the username
with the name of NT domain for the user.

For example, if the username is ‘jason’ and domain name for this user is ‘Arc’,
the username will be specified as ‘Arc\jason’.

If the optional configuration setting is specified, the user will only need to
enter the username without the domain name, that is, ‘jason’.

1. Open the Internet Information Services applet provided by Windows from Contro/
Panel — Administrative Tools — Internet Services Manager.
2. Select Default Web Site.

el Defaulk FTP Site
- Default Web Site

[4 Scripks
115Help
115 Admin
1135amples
MSaDC
3

-
-
-
-
-
- _wHi_hin

F]-- Printers

- PresenceWeb

H-

7-_7] images

7-[_] OmegalPwebClient
7-[Z1] UserRoot

]--D WEBCTRL_CLIENT
7L _private

[0 _wki_cnf

f-127 _vti_log

[0 _whi_pwt

f-{_] _wti_script

B it

[y Administration Web Site
[ Default SMTP Wirtual Server
[]--@ Default NMTP Yirtual Server

E
E
E
E
E
[
[
[
M- aspnet_client
[
[
[
[
[
[
[
[
E

3. Locate and open the Arcvirtual folder under Default Web Site. Click on PresenceWeb.
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Right click on PresenceWeb and select Properties from the pop up menu.

E| Arc ||;| e ~
- w @ FindP:

Pres:  Explore indst
{1 Docu Open aokel
H --{:I Pres:  Browse ookel
W) aspret e flobal
] meges e > Lobal
"{:I OmegalF M eade
Cl UserRool iz y fieade
W WEBCTR —— htera
"{:I _private Delete gin.
Cl _wki_cnf Rename qin.
B3 _wtilog  Refresh gint
-0 _vtipvt ExportList... ok
D ki soip o ———

gLk

B _wti bt
Q Administratio
2 Defaul SMT
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5. On the PresenceWeb Properties dialog box, click on Directory Security tab.

PresenceWeb Properties ﬂﬂ

Wirtual Dlreclnr_ul Documents  Directory Security | HTTP Headers | Cusztom Ermors I

—Anonpmous access and authentication contral

Enable anonymous access and edit the
w authentication methads for this resource.

P address and domain name restriction:

@ Grant or deny access ko this resource uging

IF addresses or internet domain names.
Edit.. |

— Secure communication:
Flequire secure communications and 5 ot

enable client certificates when thiz Gatvan Cailizatz... |
T8SOUICE is accessed. . -

Wiew Certifizate. . |

Edit... |

ak. | Cancel | Apply | Help |

6. Click Edit under Anonymous access and authentication control. The Authentication
Methods dialog box opens.

x|

Mo uzer namedpaszzword required to access this resource.

Account used for anonymous access: Edit... |

—&uthenticated acce:

For the following authentication methods, user name and password are
required when

- anonymous access iz disabled, or

- access iz restricted uging MTFS access control lists

¥ Basic authentication [password iz sent in clear text)

Select a default domain: Edit... |

[ Digest authentication for Windows domain servers

[ Integrated Windows authentication

Ok, I Cancel | Help |

7. Click Edit in front of the Basic Authentication check box. The Basic Authentication
Domain dialog box opens.

Basic Authentication Domain il

r Basic Authentication Clomain

The default Windows Domain used for Basic Authentication is
the lacal domait the web server is active in. [f the default
domain should be ather than the local domain, enter it here.

Diomain Mame: || Browsze... |
Use Default |

ok I Cancel | Help |
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8. Enter the desired domain name in the Domain Name field.
9. Close all dialog boxes by clicking OK on each dialog box.

<<TOC
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